Millennium1 Solutions Announces US Expansion
TORONTO, July 24, 2014 - Millennium1 Solutions, a portfolio company of The Gores Group, is
pleased to announce the expansion of its operating footprint in the US with the opening of a new
contact centre facility in San Antonio, Texas.
Millennium's expansion is being driven by the organic growth of one of its US clients, and their
need for incremental capacity. At full capacity, the Texas contact centre will offer as many as 211
new jobs in San Antonio, with hiring beginning in August of this year.
“We are experiencing a period of rapid growth resulting in extensive hiring in both Canada and
the US" said Don Moffatt, CEO at Millennium1 Solutions. “We look forward to bringing the
Millennium1 Solutions brand to San Antonio and being an active and positive contributor to the
local business community.”
The company is now recruiting for new San Antonio team members and interested candidates
are invited to visit their website for company information and to apply online. The website will be
updated regularly with new job postings.
For more information about the company
www.millennium1solutions.com/careers.
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About Millennium1 Solutions
Millennium1 Solutions (Millennium Process Group Inc.) is a leading Canadian Business Process
Outsourcing (BPO) solutions provider with a solid track record of providing end-to-end B2B2C
solutions for its customers and their clients.
Millennium manages delivery of critical processes for its customers, supporting their needs for
capacity and flexibility, as well as providing efficiency-gaining servicing solutions and strategies.
Millennium has over 40 years’ experience with customers including many of the largest Canadian
and multinational corporations in the financial services, insurance government, retail, and
manufacturing sectors.
Headquartered in Toronto, Ontario, Canada, Millennium also has Ontario offices in Ottawa and
Orangeville, as well as Atlantic Canada facilities in Saint John (NB) and Bridgewater (NS). With
the addition of their new Texas location, Millennium will have over 2000 employees.
About The Gores Group, LLC
The Gores Group, founded in 1987 by Alec Gores, is a global investment firm focused on
acquiring controlling interests in mature and growing businesses which can benefit from the firm's

operating experience and flexible capital base. The firm combines the operational expertise and
detailed due diligence capabilities of a strategic buyer with the seasoned M&A team of a
traditional financial buyer. Over its 25 year history, The Gores Group has become a leading
investor having demonstrated a reliable track record of creating value in its portfolio companies
alongside management. Headquartered in Beverly Hills, The Gores Group maintains offices in
Boulder, CO, and London. For more information, please visit www.gores.com.
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